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File Transfer Instruction for DMH EFT Server

DMH EFT Server File Download/Upload Instructions
For Providers

Make sure you have Java client installed on your computer. If you are not sure or do not have
Java installed, please refer to appendix A in this document.

Enter Https://lacdmheft.dmh.lacounty.gov in the address field of your web browser. Note that
the prefix HTTPS (encrypted http) must be used. (see figure 1)
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Figure 1
You will be prompted to enter your username password. Obtain your username and password

from the e-mail sent by your DMH contact. (see figure 2)
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The server lacdmheft.dmh.lacounty, gov at
lacdmheft, dmh.lacounty, gov requires a username and
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Figure 2

After you successfully enter your username and password, you will see following page start to
load in your browser. (See figure 3)
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If you see windows installer prompt (figure 4) appear instead of loading icon (figure3), this
indicate that you do not have Java Client installed. Please refer to appendix A of this document

to install java client (figure 4)

Windows Installer

| Preparing to install...
£

Cancel

Figure 4
For the very first time you logon, you will be asked to accept the certificate for the website.

Verify both name and publisher fields has “lacdmheft.dmh.lacounty.gov”. Select “Always trust
content from this publisher” and Click on Yes to continue. Note that you will only have to do
this step during the first time. (figure 5)

‘Warning - Security 5'

The web site's certificate cannot be verified. Do you 1
want to continue?

Name: lacdmheft.dmh.lacounty.gov

Publisher: lacdmheft.dmb.lacounty, gov

I Blovarys brust content from this publisher ;
E=l

——
' The certificate cannot be verified by a trusted source, Maore Information...
.

Figure 5
You will need to accept following certificate as well. Verify Name field has
“EFTWebTransferClient” and Publisher Field has “GlobalScape”. Select “Always trust content
from this publisher” and Click on Yes to continue. Note also that you will only have to do this

step during the first time. (figure 6)

Warning - Security . il

The application's digital signature cannot be verified, i
Do you want to run the application?

Name: EFTWebTransferClient
Publisher: GlobalScape

From: https: fflacdmheft. dmh. lacounty . gov

v #lways trust content from this publisher :

| [t |

"i "] The digital signature cannat be verified by 2 trusted source, Only
. run iF wou trust the arigin of the application,

More Information, ..

Figure 6
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8. Click on the Change Password button at top right hand side.

) i L S ©
em Change Password

Ri
B Filesystem b

‘ZIE!:I =L ik
9. Change your password by entering your assigned password and your desired password. Here is
the password requirement:
Minimum password length: 8
Must contain at least 4 characters from the following categories:
a. Uppercase
b. Lowercase
c. Numeric (0-9)
d. Non alpha-numeric (e.g. |,#,5,%)

EFT Web Transfer Client - Change Password X

Old Password: |IIII-II-I-II- |

New Password: |II-II-II-I-II- |

Confirm Password: |ll-ll-ll-l-l.| |

Change Password Cancel
1

10. To upload a file. Simple navigate to the file in the local file system display, and drag and drop
into right pane. A progress bar below will indicate the file upload status. Please go to Appendix
B in this document for Overview of the web transfer client. (figure 7)

i

Local T Remote T
Filesystem — Filesystem =
T (2% ] c:\documents and settingsladminemalmy documents\ 'I[j? i 2% ]/ 'I[jf
B Hame Modified [UTC) Bytes [ Hame Medified [UTC) Bytes |
] Exchange Task Wizard Logs 04/24/2007 21:18 Itemnized Billing for Oct 08.txt 11/03/2008 20:31 1KB
C3 My Music 03/27/2007 00:51
>3
C1 My Pictures 03(27/2007 00:51 [
] webEx 04/24/2007 18:11 &
<<
desktop.ini 03/27/2007 00:51 1KB
Itemnized Billing for © DS.bct 11/03/2008 20:30 1KB
Itemized Biling For Ock 08, Ext
Queue Pane =
Itern Mame Status == Size Progress Local Remote
Itemized Billing for Oct 0B_txt COMPLETED % 1-FB ; . 100% g c:/documents and i
settings/adminema/my
documents/

Figure 7
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Figure 8
11. Note that you have the following permissions to only upload a file, append to an existing file,

and list existing files in the remote file system. You will not be able to delete or create any
files/folder in Remote File System.

Appendix A: Installation of Java Client.

1. If you see windows installer prompt appear, this indicate that you do not have Java Client
installed. (see figure 9)

Windows Installer

_ad| Preparing to install
] el
(3]

L I

Figure 9
2. Shortly, you will see following agreement prompt. Click on Accept to continue. (see figure 10)

# Java Setup - Welcome =

Welcome to Java™

Java will make your Internet experience richer.
whether vau are playing games or music, getting
email on your mobile phane, checking out &
webcam, learning about the universe, or anything
in between, Java can make it better,

Yiew License Agreement ..,

‘fou must accept the license agreement by clicking
the Accept button ko download the product,

[show advanced options panel

Figure 10
3. Installation process will begin. (see figure 11)
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15! Java Setup - Progress ME'. s
Installing Java
This may take a Few minukes ¢S11£ﬂ

Skatus: Publishing product infarmation

You are installing Java. |ava is found everywhere - on
mobile phones, desktop computers, Bluray Disc players,
set top boxes, and even in your car.

By installing Java, you will be able to experience the
power of Java, brought to you by
Sun Microsystems, Inc.

Visit java.com.

Figure 11
4. When installation process finished. Click on Finish to continue. (see figure 12)

# Java Setup - Complete @

Thank You!

¥ou have Successfully
Installed Java™

The Java powered Intemet is now
avallable to you, You can expetience
the wide variety of fun, engaging Java
applications and games. For more
information on what Java can do for you,
ao to java.com

Figure 12
5. Note that in the windows task bar area (bottom rigth corner). You will see the Java client icon

appear. (see figure 13)

Java{TM} Platform, Standard Edition | *

Wisit us For & information at;
hikkp: f e java, com

Figure 13
6. If for any reason, above process failed, you may go to following address to install manually.

http://www.java.com/en/download/manual.jsp

7. Click on Windows XP/Vista/2000/2003 Online link (figure 14).
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Javd Wuwiivdaus 1Wl Al pRidlllly Qysiellne

Recommended Version & Update 10

Select the file according to your operating system from the list below to getthe |
computer.

= Other Java Versions =What is Java?

Downloads are subject to our license agreement

Once you have installed Java on your computer, you might be required to restan
verify that it has been installed correctly by clicking "Verify Now” helow.

,(i‘f Windows

0 Windows XP/\Vista/200 E"'IEE‘.D 3 Online *

filesize: ~7 MB

Instructions

Figure 14
File dowload prompt will appear. Click on Run. (figure 15)

File Download - Security Warning

Do you want to run or save this file?

Mame: jre-Gull-windows-iSg6-p-iftw, exe
Type: Application, S93kE

From: dl&-cdn-03.5un.com

I Fun I [ Save ] [ Cancel

patentially harm your computer. [f you do nat trust the zource, da not

rﬁl While fles from the Intermet can be useful, this file type can
i
\—/ Tuh of save thiz software. What's the risk?

Figure 15
At explorer security warning prompt, click Run to start the installation. You can following step 2

to 5 in this appendix to complete the installation. (figure 16)

Internet Explorer - Security Warning

Do you want to run this software?
Mame: Java(TM) S5E Runkime Environment & Update 10
Publisher: Sun Microsystems, Inc.

More options L_[ Run J [ Don't Run

h

g ‘While Files Frarm the Internet can be useful, this File bvpe can patentially harrm
wour computer, Only run software from publishers wou brust, What's the risk?

Figure 16
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Appendix B: Overview of Web Transfer Client.
Overview of the Client
EFT Web Transfer Client consists of three work areas:
« Left pane is the Local Filesystem which displays files on your local computer.

+ Right Pane is the Remote Filesystem displays the files accessible to the user on the EFT Server.

* Bottom pane is the Queue Pane displays the items being transferred.

%Enhcnceq File Transfer’
gl(halscm

@ 6 | ‘Change Password | % m m @

Local = Remote 5
Filesystem el Filesystem et
= s ewy =i = b o =i

D My Documents D

Name Modified {UTC) Bytes
(C]=7fofg a:
() oisss
() pocum
(O Exshorteut 041772007 22.66
(1 netpub 03(27/2007 21:07
D MMC files 03/27/2007 23:48

VIMADDITIONS13.803 (D:)
\

(1 Program Files 11/03/2008 20:19
[CQRECYCLER 03/27/2007 23:49
(1 system Volume Information

(3 winpows 11/03/2008 20:24 -

Queue Pane E

It=m Name Status a==x Size Prograss Local Remote

Overview Local File System Pane

The Local File System pane displays the files on your local computer, the last time each file was
modified, and the file's size.

Available controls include:
* Create a new folder
¢ Delete a file or folder
* Rename a folder
* Navigate to a listed path

* Navigate up a folder

« Sort information by type, name, date modified, or bytes (click column header to sort by that category)
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Mavigate to a
listed path

/>Q W] d:WorkFolderieft,
Delete a file

or folder b
/&ﬂ stall

Sort information |

by column header

Overview Remote File System Pane

a5 .
i MNavigate up

Modified [UTC) Bytes a folder
03/22/2008 20:22 |

The Remote File System pane displays the files on the EFT Server you are connected to, and the last

time each file was modified, and the file's size.
Available controls include:

* Create a new folder

* Delete a file or folder

* Rename a folder

* Navigate to a listed path

* Navigate up a folder

« Sort information by type, name, date modified, or bytes (click column header to sort by that category)

Mavigate to a
listed path

v

Create a new Delete a file Rename a
folder or folder folder
\Re otefgzystem
w15 [
J Name
E:;[E-ln
;;]Incnmlm:l
Sort information [(™]Pub
by column header _-] e

;

Modified (UTC) Bv‘tes

=i
— — Navigate up

i a folder
0&8/05/2007 21:18

0&/05/2007 21:18
0&/05/2007 21:18
0&/07/2007 17:36
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Overview of Queue Pane
The Queue pane lists the transfers from the current session.
Available information includes:

* File name

« Status of the transfer, such as Completed, Uploading, Downloading, Waiting, Failed, CRC Failure,
or Cancelled

* Whether file is an upload or download
* The total size of the file

* A progress indicator

* The local path of the file

» The remote path of the file

Status of the Local file Remove Finishf
transfer Total file size location Canceled Items
Queue Pane \ \ E
Iterm Hame Status == Size Progress Local Remote
WIC Main.gif COMPLETED .,-'_ 54 HB JIncoming/ /EFTS/ eo:\decuments
wft;::f s _db FAILED i ; a0 KB / fIncoming//EFLSS ec:\documsncs
File name Resume Transfer Transfer Remote
transfer direction progress file

location
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